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WIKANYA NONSADOO : EMPLOYEE ENGAGEMENT OF THE STATE
RAILWAY OF THAILAND’S STAFF. THESIS ADVISOR : ASST. PROF.

KWUNKAMOL DONKWA, Ph.D. 117 PP.

STAFFS/EMPLOYEE ENGAGEMENT/RAILWAY

The objectives of this research were to study: 1) the level of employee
engagement of State Railway of Thailand; 2) to compare employee engagement among
the railways 3) the factors that related to employee engagement of the State Railway of
Thailand. The samples used in the research involved in 228 persons the following
positions: state master, assistant state master and ticket clerk in total. Data were
collected by questionnaires and analyzed by computer programs. The statistical
methods in the research were percentage, mean, standard deviation, One Way ANOVA
analysis and multiple regression analysis.

The findings of the research can be summarized as follows: 1) the total
employees of State Railway of Thailand have a rather high level of engagement of all
and cognitive dimension; affective dimension and behavior dimension were in high
level; 2) the employee engagement of staffs that work in different areas were
significantly similar at the .05; 3) the environment of work and executive officer lead
to the prediction of all staffs’ employee engagement of State Railway of Thailand

at .05 statistical significance level and at 45.4 percent, respectively
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