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ORGANIZATIONAL/ COMMITMENT/ STAFF

This research aimed to study the organizational commitment of the staff at
Suranaree University of Technology in five areas, 1) the staff’s expectation before

coming to work at Suranaree University of Technology, 2) The staff’s organizational

commitment, 3) the relationship between the staff’s organizational commitment and
organizational factors, and 4) the causes of staff’s resignation.

The sample surveyed by stratified random sampling consisted of 186
university staff who have been working at the university and 32 former university
staff. The data were collected using questionnaires and interviews to collect the
primary data. The information obtained was analyzed using percentages, means,
standard deviations, t-test, One-way ANOVA, Scheffe’s method and Pearson’s
correlation coefficient.

The results from this study showed that before working at the university, the
expectation of both groups of the staff was found to be very high, especially the
expectation of the rector. The organizational commitment of staff who have been
working at the university was found to be at a high level. The amount of goals agreed
to believe and organizational values and membership-maintained needs in

organization was found to be at a fairly high level, and the comparison of



organizational commitment factors of the staff as classified by personal factors
revealed that the organizational commitment in the area of willingness and performed
attempt of organization of the staff with different education and salary level was
found to be statistically significant at .001 level. Also, all the areas of organizational
factors i.e. task structure and chain of command, warmth and support, tolerance of
conflict, autonomy, security versus risk, training and development emphasis, rewards
system and recognition were found to show a positive relationship (.001) with the
staff’s 3 areas of the organizational commitment. The major cause of the staff’s

resignation resulted from the family matters.
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