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THIPSUDA CHAIYAPRUK : LEARNING MOTIVATION OF SUPPORT
STAFF IN PUBLIC HIGHER EDUCATION INSTITUTIONS TO BECOME
A LEARNING ORGANIZATION. THESIS ADVISOR : MULLIKA

SUNGSANIT, Ph.D., 133 PP.

LEARNING MOTIVATION/SUPPORT STAFF/ LEARNING ORGANIZATION

The purposes of this research were to study 1) learning motivation of support
staff in public higher education institutions, 2) the relationship between personal
factors (i.e., sex, age, tenure, level of education, years of position, work experience,
types of support staff) and self-efficacy, valence of outcome, anxiety with learning
motivation of support staff, 3) the relationship between leaming environment factors
(i.e., organization support, supervisqr support and peer support) and learning
motivation of support staff, and 4) factors affecting learning motivation of support
staff. Four hundreds eleven support staff in public higher education institutions
participated in this study. Questionnaire was used to collect data. Percentage, mean,

standard deviation, t-test, F-test, one-way ANOVA, Pearson’s correlation coefficient,

and stepwise multiple regression analysis were used in analyzing the data and testing
hypotheses. The results of this study showed that:

1. The levels of learning motivation of support staff were high. However,
considering each dimension, there were statistically significant differences between
learning motivation by sex and work experience.

2. There were positive significant relationships between self-efficacy, valence

of outcome, and learning motivation of support staff. Additionally, learning



environment, organization support, supervisor support, and peer support showed
positive significant relationship with the learning motivation of support staff.
3. Valance of outcome, self-efficacy, peer support, and supervisor support

accounted for 40.40% of the variance in learning motivation.
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