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BENYAHPA TUMSADUAK : AN ENGLISH ORAL PRESENTATION
SKILLS ENHANCEMENT E-LEARNING MODEL FOR THAI
REGISTERED PSYCHIATRIC NURSES . THESIS ADVISOR :

SUKSAN SUPPASETSEREE, Ph.D., 213 PP.

ADULT LEARNING/E-LEARNING/PSYCHIATRIC NURSING/ENGLISH IN

THE WORKPLACE

The purposes of this study were 1) to develop the modified ISD model for
designing and constructing the English for Psych Nurses (EPN) program, 2) to examine
the efficiency of the EPN program based on the 80/80 standard criterion; 3) to
investigate whether, after using the EPN program, the registered psychiatric nurses can
improve their oral presentation skills on giving shift reports; and 3) to explore the
psychiatric registered nurses’ attitudes toward learning through the EPN program.

This study was a quasi-experimental single group pretest/posttest study. The
sample in this study was 30 registered psychiatric nurses who worked in the inpatient
department at Nakhon Ratchasima Rajanagarindra Psychiatric Hospital. First, the
registered psychiatric nurses who participated in the study took an oral posttest before
learning through the English for Psych Nurses program. Then, they performed an oral
posttest after completing the English for Psychiatric Nurses program. Last, the
registered psychiatric nurses completed the questionnaire and answer semi-structured
interview questions. The data were analyzed using Statistical Package for the Social
Sciences (SPSS) for analyzing descriptive statistics such as mean scores, standard
deviations, percentage and inferential statistics such as paired sample T-test, the
Pearson product-moment correlation, and content analysis. The findings of this research

were as follows:



1. The modified ISD module for designing and constructing the EPN module consisted
of six major phases and twelve steps.

2. The EPN program was effective based on the 80/80 standard criterion. The scores
from the E1/E2 were 84.72/85.56.

3. The oral performance scores between the pretest and the posttest were statistically
significant different at p<.00 where the posttest score is higher.

4. The registered psychiatric nurses (RPNs) believed the English for Psych Nurses
program was “appropriate” (X = 4.15) and they had “very positive attitudes” (x =

4.51) towards learning though the EPN program.
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