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Abstract

Institutional research on the title of the factors affecting the behavior of
teamwork performances of supporting staff in Suranaree University of Technology. The
purpose was to study the factors affecting the behavior of teamwork performances of
supporting staff in Suranaree University of Technology.

The samples were collected from 267 supporting staff of Suranaree University
of Technology. The tools for collecting data were questionnaires, which were divided
into three parts. The first part was the question about the respondent’s data, including
sex, education, working duration in the University, affiliations, and position. Part two
was about the factors that affect the behavior of teamwork performances of supporting
staff in Suranaree University of Technology, including structure of the teamwork,
behavior of the team captain, teamwork process, atmosphere in the organization, work
participation and social support. The last part was about the behavior of teamwork
performances of supporting staff in Suranaree University of Technology, including,
including the behavior of work promotion and the behavior of relationship
maintenance and. Questions in parts 2 and 3 were a rating scale. Data were analyzed
by percentage, mean, standard deviation, and stepwise multiple regression analysis.

The results showed that:

1. The teamwork behavior of the supporting staff in Suranaree University of
Technology had high overall level.

2. Factors affecting teamwork behavior of the supporting staff in Suranaree
University of Technology, were the teamwork structure, the behavior of the team
captain, the teamwork process, and social support with the level of statistical

significance at .05. The equation can be written as regression analysis as follows.

(Yior = 35.843 +.382 (a) - .377 (b) + .618 () + .582 (f)





