Y

ANNMAKIWAZMIZUINUNINUINI VBT HAIVHIANA WA VIALDN

I IHIAUATTF TN AOMISULSTMIMEUDNMIUMTVHEITUM

wannne dlaa

a a Jd 1 < [ a (v} v a
InendinusiiluaiuvilsvesmsanwimunangasiSyainisdanisurivudia
MuMIvUNAlulagMsIans
unIngnagmalilaggsuns

Umsany 2560



NAKHON RATCHASIMA SMEs’ EXPECTATIONS
AND PERCEPTIONS ON SERVICE QUALITY OF

OUTSOURCED TRANSPORTATION SERVICES

Wethaya Faijaidee

A Thesis Submitted in Partial Fulfillment of the Requirements for the
Degree of Master of Management
Suranaree University of Technology

Academic Year 2017



4 a

ANAIANIIATMIFUIAUNNYIN IV IINHAIVHIANA A VIRt DN

\ (% a 1'%

P iauns B AN ABAMITSVUINMINMYUBNAIUMSVUAITUM

v

a @ wa v a a J - < J £
unIneauna luTaggsuis eyila ivaneinusaiviilludiuniiavesmsdnm

murangas Uiy uriuge

ﬂﬂl%ﬂﬁii\lﬂ"liﬁﬂﬂaﬂﬁl'lﬁwug

B

v
J aa
(919158 A5. 4581 IINTLADYT)

s IUNTTUMS

B0

L4 @
(3099319158 f3.93YNNA ADUUI)

o a a 2
NITUNIT (®1ﬂ1§ﬂﬂlﬁﬂ313ﬂ81uwu'ﬁ)

-

Qé\,/\)

¢ o ¢ @
(919158 AT.IFITWIU mwaﬁmuuty)

NITUNIT

qgi\uO/- 3

o v a an 4 o a a
(FE9510158 AT.TUA Lgﬁuﬁi) (599 TR 1015 A3 TN NAUNTNI)

a = a S o v o a A w
5’8)\3’0‘ﬁﬂ13°1_lﬂ§hﬂ]“]ﬂﬂﬁuﬁ$ ﬂﬂ!ﬂﬂﬁ'lﬂﬂ’)“]ﬂmﬂiuiﬁﬂﬁﬂﬂh

@ I
waaNuiuana



9 a

anen W18 : anuaIan e ITUIANINUS NMSVDIITIHNIVHIANA LAY

QU 9

@ a Y

g U I IAUATIIFTN ABMTSULSNMIAIUDNAIUMTVUAITUA
(NAKHON RATCHASIMA SMEs’ EXPECTATIONS AND PERCEPTIONS ON
SERVICE QUALITY OF OUTSOURCED TRANSPORTATION SERVICES)

~ J @
219136M1U3 N1 : 09 anT1958 A uiynNa ApUY, 102 Wil

Saguszaanveanuiioie (1) iiednsgvitadodulszinnuesgsis vunaveagsne
UAZSTEZNAAUTUFINIVI SMEs AINAABIZAUANNAIANTIUMNLINITNNNITTY
Wmsneuendunsuudedud @) efAnuszduguamuinsvesdliuinisatouen
Aumsuudadudnnmssusmsues SMEs waz (3) edinneriaduszduguamiims

Haawanaseaunuianel951uv09 SMEs 9100155 ULTNITN1EUBARIUNITYUAITUM

<3| { 5 o @ ' a g
THunvaeuauiwaiesiolumsinuiusiudeyasiuou 110 dred1e Inszideyaday

U

aa a a v A oA 1 a 4
gl us 18un Aunde andoauuniaggiu Aanuuilslsiu wagmsinsisins

DADDUTINY]

HANSANEINLT fU5ENOUMS SMEs H52AUANNAIAYNAUAINUIMS lAgn NI I
ameqiunie luuanatsnuudeziidszinnueegsne YUAYeIFINY LogTEEzNMANTUTINY
fuanareiu Femsszdiuguamusnsvesiliuimaneuendumsvudadudinnms
SuvSmavesdUszneunis SMEs lunwsaweglunaaii 133 ilosnniszduanunianis
gansesumssud Taofismansiiy 4.62 uag 4.47 audisy wenvniidawu Tasudnu
anuigede (B - 0.375) denamansaudaiindeszauanuiene lesamvesisznoums
sMEs dauifavod1unaudugusssy uazdadvduns Idanudidy Inansenude
sefunMuitonelesmvesdszneums SMEs AFuUImsmeuondumsvudedud udlsl

A o

vdAymeadanezeeniyld

A A @

I v na Iu lagn1svanis aeiloFinAnyl Ny \CT JEad

= &, ]
Umsfnu 2560 AMoNpF0019156NUINYN @ O

)]
3




WETHAYA FAIJAIDEE : NAKHON RATCHASIMA SMEs’ EXPECTATIONS
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TRANSPORTATION SERVICES. THESIS ADVISOR : ASSOC. PROF.

KWUNKAMOL DONKWA, Ph.D., 102 PP.

SERVICE QUALITY/ OUTSOURCED/ TRANSPORTATION

The objective of this research is to analyze the (1) type, size and duration of
Small and Medium Enterprises (SMEs) that affect the level of expectation of service
quality from outsourced transportation services providers, (2) level of service quality
of outsourced transportation service providers by SMEs, and (3) service quality
factors affecting the overall satisfaction of SMEs for outsourced transporta‘;ion
services. This study using a survey questionnaire collected 110 samples. Quantitative
statistics were analyzed by means, standard deviation, analysis of variance and
multiple regression analysis.

The research results showed SMEs service quality expectation is not change
even for the different types, sizes, and duration of business. SMEs expectation was
more than perception of poor service quality the means was 4.62 and 4.47. Research
also found the reliability factor (B= 0.375) has a positive direct effect on the overall
satisfaction, and the tangible and empathy factors have an on the overall satisfaction

but no statistical significance was accepted.
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