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RACHA MANON : THE PERCEPTION OF AIRPORTS OF THAILAND PUBLIC
COMPANY LIMITED PERSONNEL TOWARDSTHEIR ORGANIZATIONAL
CORE VALUES

THESIS ADVISOR : AREERAT SENSOD, Ph.D., 158 PP

The objectives of this research were;to study the perceived level of Airports of
Thailand (Public) Co., Ltd. (AOT) personnel towards organizational core values which
are service-minded, safety and security, teamwork, innovation and integrity; to study the
impact of personal factors on the difference among AOT organizational core values;to
study the impact of AOT personnel’s organizational background knowledge on the
difference among AOT organizational core values; and to use the research results as
supportive data for AOT in the core values’ action planning. This study was a quantity
research. The research sample was determined based on Yamane’s method which
consisted of 373A0T personnel, obtained by multi-stage sampling. Statistics employed
for data analysis were the frequency, percentage, mean, standard deviation, independent-
sample T-Test, analysis of variance, and lease significant difference.

Research findings showed that; teamwork’s core values has the highest perceived level
among organizational core values; the factor ofgender has no impact on the different
perceived level of organizational core values significantly at the .05 level;the personal
factors of age, education, marital status, rank, office’s location, and working field have
impact on different perceived level of organizational core values significantly at the .05
level; the personal factor of company’s background knowledge mostly hasan impact on
different perceived level of innovation’s core values among 5 core values significantly at

the .05 level.
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aana. - 044 |.007 |.167 |.158 |.061 [.024 |.117 |.161
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AN, - |13 {477 |.261 |.000 | 242 |.397 |.804 |.195 |.298 |.862 |.013 |.399
AN, - 11636 .012:{.000 {.007 | 431 |.079 |.003 |.005 |.061 |.000 |.019
A, - 1122 |.000 |.114 |.909 |.367 [.098 |.137 |.373 |.013 |.179
TN - 1.000 [.939 |.045 |.368 |.879 |.657 |.257 |.248 |.724
aana. - 1,003 [.000 |.000 |.001 |.000 |.000 |.070 |.002
AN, - 1030 [.355 |.940 |.669 |.222 |.156 |.754
A9, - 261 |.012 {.023 |.232 |.000 |.075
GELToN - 1,309 |.455 {910 |.024 |.548
AdBN. - |.616 |.142 |.066 |.762
a1lun. - |.250 |.021 [.992
AVTY. - |.005 |.413
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5.M9IMAUBUYOU A5 I1TUTTNING

Incheaon Airport has selected 17 core values for our stakeholders which we regard as our basic management credo. We focus on
creating equal relationships and strategic partnership by analyzing our stakeholders' needs and then striving to reflect them in our
management activities.

Stakeholders Members Core Values Communication Channels
- Airport users - Semnvice Improvement Committee
e We are dedicated to efficiency, eeimp _
- Airlines . - Aviation Industry CBT Committee
_ safety and convenience. We
Customers | | Crnantcompanies Plan to become a world best (AIce)
- Private invested companies - Vioice of Customers (VOC)

air hub by providing

- Airpon-stationed government )
unparalleled sernvices.

- arganizations

Qur partnerships are based on

Investors & - Government organization ) - Conference with Government
L ) Trust, collaboration, and
Shareholders | - Institutional investors i - Focus Group for Each Sector
creation of new value.
- Local residents & commitiees We are founded on transparent | - KMeetings with Business
- Local government NGO/ Corporate management, Partners
- Environmental groups Local Contributing to local society - Core 3 Social Contribution
Community Social | and Mational development. We Committees
Responsibility | - Academies/éssociations/ | promise to be aresponsible - Resource Recovery Facility
- SchoolsOutsourcingcompanies Public enterprise.
- Construction companies Senice
- providers
- Employees - Strategy Share
PIOvEe | Incheon Airport is founded on & _
- Laborunions Systems(lnnovation

creativity Passion, and

flexibility. MO Challenge is too i
- Labor-Management Council
great. Through Continuous ! d

development - On-line Communication with the
| P CED

- Employees’ families Conferences, JTG Camp, etc)

Employees
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