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CHINTICHET RUNGSRITRAKUL: THAILOW-COST AIRLINES’ CABIN CREW WELFARE
PROTECTION

THESIS ADVISOR: NANTAWAN INTACHAT Asst, Prof. Ph.D,, 126 PP

The study on the Thai Low-Cost Airlines” Cabin Crew Welfare Protection aims to identify
a wide variety of problematic issues in accordance with working safety regulations in daily
operational service for cabin crew. Data collection was gathered through in-depth interviews with
sampling of cabin crew department’s staff, working with low-cost airlines, residing in Thailand.
With a number of 16 participants, including 12 cabin crew and 4 persons who has related and
controlled cabin crew operational services, they were interviewed to identify the possibility of
causing problematic issues. Content analysis and result interpretation were manipulated through
classified data in order to interpret the data which can be practically considered the overall picture
of its safety regulation effectiveness.

The resuits indicated that cabin crew’s perceptions towards the working safety regulations
affected their uncertainty in day-to-day working including physically and mentally. Furthermore,
the worker’s satisfaction revealed that their perception was mild to moderate on cabin crew
executives' services in handling the causal and problem solutions. The implications of the study
were to ensure that the rights protection for safety duty of cabin crew needs to be considerate as the
first priority. Also, the overall management of executive operation should set priority on working
safety regulations for cabin crew. With the welfare protection for safety duty of cabin crew, this
can allow the workers to perceive confident, satishied, respectful and trustworthy with the

organization and drive them for working satisfaction and happiness.
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