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REPUBLIC OF CHINA. THESIS ADVISOR : NATTAYA PUAKPONG,
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NORMALIZATION OF CALL/ SENIOR HIGH SCHOOLS/ETHNIC

MINORITY AREAS

This study aimed at investigating teachers’ opinions on normalization of
Computer Assisted Language Learning (CALL) and identifying the major factors
affecting the normalization of CALL in senior high schools in Qianxi’nan Buyi and
Miao Autonomous Prefecture (QBMP). A questionnaire was administered to 340
English teachers and a semi-structured oral interview was conducted with 42 of them.
The data revealed a high availability level of computers in the English classrooms in
those senior high schools involved. As to the teachers’ opinions on CALL, most
participants were found to believe that computer use could improve classroom
instruction although they did not believe that computers meant everything in
classroom instruction. The data also pointed to the inadequacy of multimedia
classrooms in many schools despite the fact that most teachers had personal
computers at home. Although technical support personnel were available to maintain
the facilities and help teachers and students solve problems they might encounter, the
teachers found it inconvenient since they had to make advanced reservations of a
room if they planned to use it. Another finding was that, technically, while most of
the teachers had no problem using the basic software in teaching, there was a need for

professional instruction on computer competency since there might be occasional



technical failures. In addition, in terms of student behavior patterns in the
multimedia classroom, most teachers reported that the students behaved rather
differently when studying in a multimedia classroom than in a regular classroom.
The teachers believed that pictures, sounds and cartoons in PPT presentations could
better motivate the students than text alone. In sum, these findings indicated that
many factors, including teachers’ personal conceptions; institutional support;
computer competency and teacher training; teaching methodology and learner factors,

had an effect on affect the normalization of CALL in ethnic minority areas.

School of English Student’s Signature

Academic Year 2010 Advisor’s Signature




