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Abstract

The purpose of this study were to 1) examine the role of the Center for Library
Resources and Educational Media in supporting student study regarding information
resources, information services, role of information service staff, and 2) identify the problems
concerning the use of the library. Respondents included 385 undergraduate students and
310 graduate students. The data was analyzed and processed with software to analyze the
statistics of the Social Science, SPSS/PC+ for Windows. Statistic on the frequency, percentage,

average and standard deviation were used in the study.
Research Findings

The results of this study show that student learn about using library information
resource from receiving library instruction by document, credit courses taught, from other
students. The survey indicates that students spend 56.07 percent of their time accessing
library information resources and 43.93 percent of their time utilizing remote library access.
The three important reasons for using their library were convenient location, success at
finding needed resource and guiet place to study. The study shows that during the previous
12 months, the three library services they used were circulation service, study room and
access to library catalog. The student agreed that the resources they usually found at the
library were bock, electronic resource and articte from periodicals. They used the website for
searching the library’s home catalog, search journal articles using online databases, and
renew book. Students participating in this study were asked to identify ways in which they
had been assisted by staff members at library. The most popular answer were helping them
to find book, journat article and web resources. With respect to problems related to the use
of the library with quantity of information resources, lack of up-to-date, information

resources, not enough seating and better assistance from staffs.

Recornmendations for future research. To benefit the work of the Center for Library
Resources and Educational Media the research should study the role of the Center for
Library Resources and Educational Media in supporting faculty and help ensure it continues

to improve service to meet the needs of users and utilization of the area of the library.





