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NATIONAL DIVERSITY/STEREOTYPE/ INTRA-GROUP CONFLICT

The research aimed to study 1) the levels of stereotype, nationalism, and intra-
group conflict, 2) the effect of stereotype on intra-group conflict. And 3) The
influence of nationalism on effect among stereotype and intra-group conflict. The
samples were 391 Thai employees from manufacturing companies in Nakhon
Ratchasima province who had interacted and worked with Cambodian co-workers.
Questionnaires were used to collect the data. Percentage, Mean, Standard Deviation,
Simple Regression Analysis and Hierarchical Regression Analysis were used in
analyzing the data and hypotheses.

The results of this study showed that 1) Thai employees reported medium
level of stereotype, low level of intra-group conflict, and high level of nationalism.
2) Stereotype has a negative effect to relationship conflict, process conflict and task
conflict. These factors could explain 82.80% of variance in relationship conflict,
These factors could explain 45.80% of variance in process conflict. And these factors
could explain 19.90% of variance in task conflict 3) Nationalism haven't impact on

the relationship between the stereotype and intra-group conflict.
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