Abstract

The purpose of this study were 1) to determine the attitudes of library patrons toward
to the self-checkout system of the Center for Library Resources and Educational and 2) to
identify the problems concern the use of the shelf-checkout system. Respondents were 504
undergraduate students, 118 graduate students and 73 faculty members. The data was
analyzed and processed with software to analyze the statistics of the Social Science,
SPSS/PC+ for Windows. Statistic on the frequency, percentage, average, ANOVA and standard

deviation were used in the study.
Findings reveal

The results of this study show that students and faculty members have the most
experience in using the self-checkout system 2 years. They learn about using the self-
checkout system from the screen of the computer system. The most information resources
which were borrowed is the textbooks and return to the book return cabinet at library
building.

The survey indicates that a patron satisfied this survey. The study found that the
self-checkout machine is perceived positively by library patrons at the Center for Library
Resources and Educational. It revealed that there is a positive relationship include, library
staff, the interaction between the system and the user, the ability of design the screen and
the slip printing. While some respondents comment that the machine screen should improve
the design and also make the printed slip more clear, Increase font size and add more
information. The compared review found no significant difference between groups. It can be
concluded that users prefer using the RFID terminals to self-issue/return books from/to the
library.

Recommendations for the future research, to make it more benefit to working of
the Center for Library Resources and Educational, the media research should study the
ability of self-checkout system in view of library staff, the Value in using self-checkout

system. The system should be developed constantly to increase service efficiency.
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