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Abstract

The purposes of this research were to study (1) service utilization behaviors of
foreign students at Suranaree University of Technology (SUT) on services provided by
the Center for Library Resources and Educational Media (CLREM), (2) needs of SUT
foreign students for utilization of the CLREM services, and (3) difficulties of service
utilization at the CLREM encountered by SUT foreign students. A questionnaire was
applied as a research instrument for data collection from 52 foreign students studying
at SUT in 2014 academic year. These research subjects were chosen by Random
Sampling from 108 foreign students at the university. The confidence level was at
95% and deviation level was not higher than 5%. However, 108 questionaires were
distributed to make sure that at least 52 questionaires were returned. Finally, the 66
questionaires, or 61.11%, that were complete and could be used for data
interpretation were analyzed by the Statistical Package for the Social Sciences (SPSS)

program.

Research Results

The analysis results of the research subjects’ general information revealed that
the majority were male. They were under the Institute of Social Technology studying
for a doctoral degree and residing on campus. Regarding their utilization behaviors on
the services provided by the CLREM, it was found that the research subjects utilized
library services for textbook searches and reading. They went to the library on their
accord. Their frequency of library service utilization was 2-3 times/week. They mostly
went to the library at 08.00-12.00 a.m. and 12.01-16.00 p.m. and, in average, for more
than five hours/week. The SUTCat was the searching method applied to search for
information resources. The services provided by the library which they used the most
often were the self-checkout and book return services. As for their needs for service
utilization, it was shown that the research subjects expressed only one need, i.e. the
need for information resources, with the average total score at the “most level”. For
the services in other aspects, including library services, service-providing officers,

activities and exhibitions, atmosphere and facilities, and public relations, their needs



for these were expressed with the average total scores at the “much level”. Most of
the service utilization difficulties were raised only at the “average level” while two
difficulties that were raised at the “much level” were difficulties in understanding PR
media which have no English version and the fact that they do not know how to search
for information resources from databases. The suggestions for library services
improvement included providing training for using the databases in specific fields of
study and suggestions on library services in the English language, having public relations
on social network in both Thai and English, providing more points for book return
machines, improving the library officers’ English communication skills, checking
computers, scanners and Wi-Fi system to make them ready for use, and providing more

printers.





