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ABSTRACT

The research “Factors Influencing Role and Function of Radio Personalities in Nakhon
Ratchasima Provirice” airhs to study the roles, functions, and factors influencing the performance of
radio personalities in Nakhon Ratchasima province, and to find out the desirable roles they should
have. The methodology is qualitative research, which uses in-depth interview technique and
documentary research. -

It was found that the radio personalities working in the state-own radio system can be
divided into 2 groups: those under state system and those under dual system. The radio
personalities working in the state system, which operates under vertical management by the state,
are government officials. The management system is centrally controlled and the local
management has to follow the central policy. The dual system has 2 parts of maﬁagement: state
sector and concessionary private sector. While ‘the state sector uses centrally controlled
management (policy, concession, etc.), the private sector uses allocative and operative control.

The influence of the ownership, management system, 3 levels of control system: national,
organizational, and individual judgements, society, cultures, and demographic factors on radio
personalities. in the state system has impact on their roles in entertaining, educating, and informing
listeners. Those influences cause them to lack social-problem criticism and knowledge exchange.

The radio personalities in the dual system could be divided into 3 groups: government
officials who work for concessionary private sectors, independent radio personalities, and personnel
of private agency.

The radio personalities in the dual system are also influenced by the ownership,
management system, 3 levels of control system: national, organizational, and individual judgements,
market system, society, cultures, and demographic factors. These factors affect them to have similar
main roles in entertainmeqt and information dissemination. Nevertheless their functions are
different.

Those influences cause the government officials who work for concessionary private
sectors to lack social-problgm criticism, knowledge exchange, intellectual development, and

intellectual standardization.



